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THE LEADER IN PROFESSIONALLY REFURBISHED EQUIPMENT

CRITICAL INFRASTRUCTURE EQUIPMENT & SOLUTIONS | NO-RISK GUARANTEE

CALL U5 877-492-6408

Focused on Power Protection and Environmental Control

As digital technology continues to grow, so does the demand for reliable 24/7 critical infrastructure
and environmental control equipment to keep systems running. Since 1989, Power & Environment
International, Inc (PEI) has focused on providing the most dependable critical infrastructure products
and services available. Today, our ongoing commitment has made us one of the most trusted suppliers
of new and refurbished power protection and environmental control solutions in the world.

With facilities nationwide, PEI's skilled and dedicated team serves a wide range of customers, small
and large, including Fortune 500 companies such as Google, Microsoft, Intel, US Air Force, Exxon, ATT,
Sprint, and Eaton, focusing on:

New and Refurbished Equipment

PEI maintains a large inventory of new and refurbished equipment, including hard-to-find OEM parts,
that are reliable, competitively-priced, and backed by our no risk guarantee.

Evaluate Refurbished vs New Equipment
Equipment Service

From scheduled maintenance to emergency repairs and support, PEI's experienced field engineers and
dedicated account managers excel in keeping customers’ critical systems running 24/7.

View PEI's Manufacturers

Equipment Rentals

Our flexible rental and leasing options provide cost-effective short and long-term solutions, whether
it's for addressing immediate technology issues or providing back up during major infrastructure
upgrades.

Evaluate Renting vs Buying

A Skilled and Dedicated Team

PEI's greatest asset is our employees, who focus on understanding our customers’ needs, identifying
the best solutions, and delivering on their promise. In addition, our management team is charged with
continuously keeping abreast of changing technology and providing new opportunities for our
customers.

Learn about our “No Risk” Guarantee
View PEI's Manufacturers
Evaluate Refurbished vs New Equipment

Evaluate Renting vs Buying
Contact Us
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Sign up to be a PEI Business
Partner

Nationwide Service

134)

Count on our factory-trained
technicians to provide
friendly service with:

= Regularly Scheduled
Maintenance

m Emergency Repair

m Disaster Recovery

877.492.6408

Call our subsidiary company
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Count on our factory-trained
SERVICES 1e_chnicians to pro_vide
>Services Our “No Risk” Guarantee On Everything You Buy From PEI friendly service with:

= Regularly Scheduled
Maintenance
m Emergency Repair

>UPS Systems
>Power Management

Whether you buy new or refurbished, PEI's quality products and commitment to service ensure your complete
satisfaction. Our unconditional 30-day money-back guarantee applies to everything you buy from us, including both
onsite and depot replacement for our battery products.

>Battery Replacement
>Precision Air Conditioning
>Generators

RENTALS

>UPS Systems
>Generators
>Electrical Switchgear
>Power Management

ASSET RECOVERY

Sell or trade in

your equipment.
877.492.6408

EQUIPMENT REMOVAL
INSTALLATION

Mo job too big
or too small

m Disaster Recovery
Your no risk experience begins with our rigorous quality processes. Our new parts are purchased directly from their L]
original manufacturer, not third-party vendors. And all of our refurbished equipment is completely restored and
expertly tested onsite, then shipped to you in outstanding condition with all applicable manuals and accessories.

PEI's commitment goes beyond the sale by helping you keep your equipment running, and being there when you
need us through our extensive support network. If for any reason you are not satisfied with your PEI product, you can
return it to us for a full refund within 30 days. The process is simple:

1. Contact PEI within 30 days of your product delivery date to arrange your return. Please have the following
information ready:

a. Customer name

b. Invoice/order number

c. Reason for returning the product

2. PEI will provide an RMA number and shipping information. For defective equipment, PEI will pay all
shipping costs.

3. Within seven days of receiving your RMA, return your product in its original box with all original packing
material, including accessories, manuals, and warranty cards.

4. All credits are processed within 5 business days of product receipt.

877.492.6408

If you're ever dissatisfied with a product or service from PEI, please contact us immediately so we can make things

. . A Call our subsidiary compan:
right. We also welcome your feedback and suggestions at any time: 877-492-6408. v pany
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Thank you for choosing PEI!

Contact PEI for customer support
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MAINTENANCE

>UPS Systems
>Power Management

Nationwide Service
>Battery Replacement ff‘%}
>Precision Air Conditioning o

>Generators .
Count on our factory-trained
SERVICES technicians to provide
idi i i friendly service with:
>Services Deciding on New or Refurbished Parts and Equipment y
>UPS Systems Ensuring maximum uptime of your mission-critical systems is our number one priority at PEI. For that reason, we offer L] Re_gularly Scheduled
>Power Management only the highest quality parts and systems. That includes a huge inventory of both new and professionally-refurbished Maintenance .
g power protection and environmental control equipment from manufacturers such as: APC (American Power L Emergency Repair

>Battery Replacement Conversion), Airflow, Caterpillar, Compag, Cummins, Data Aire, Eaton / Powerware, Emerson Network Power / = Disaster Recovery
>Precision Air Conditioning Liebert, GE, Generac, Kohler, MGE, Mitsubishi, Onan, Toshiba, PDI. Plus, we have the expertise and flexibility to help L]

you create the best possible solution, and 24/7 services, such as on-site and depot replacement for batteries.
>Generators

RENTALS
>UPS Systems
>Generators

PEI New Parts & Equipment PEI Refurbished Parts and Equipment

>Electrical Switchgear

>Power Management « Large inventory of brand names

ASSET RECOVERY

Sell or trade in

your equipment.
877.492.6408

« Large inventory of brand names

« Shipped with all manuals and applicable
accessories

« Installation and service available

« Options to buy, lease, or rent

* PEI's No Risk Guarantee

» Manufacturer’s full warranty

* Products shipped within 24 hours

« Each part meticulously restored and tested
« Shipped with all manuals and applicable
accessories

« Installation and service available

« Options to buy, lease, or rent

» PEI's No Risk Guarantee

« One year warranty

« Products shipped within 24 hours

EQUIPMENT REMOVAL

» Save up to XX% off comparable new parts
and equipment

877.492.6408

Call our subsidiary company

@ PPSI | Besee=
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The Advantages of New Power Protection and Environmental Control Equipment

. If you're looking for the very latest technology, then new is often the way to go. PEI carries a large inventory of new
No job too big parts and equipment from the world’s most respected manufacturer's, and our factory-trained experts can help you
or too small design and install the perfect solution for your business.

When you choose new products from PEI, you receive the original equipment manufacturer's full warranty, plus PEI's
100% satisfaction guarantee. We also give you the option to buy, lease, or rent, which means you can easily upgrade
your system whenever necessary.

Refurbished “Like New” Equipment and Parts

For many businesses, choosing high-quality refurbished parts and equipment can mean huge savings, without
sacrificing reliability and durability. However, not all refurbished products are the same.

Unlike many equipment brokers, PEI buys direct from the manufacturer or refurbishes parts in-house. PEI's technical
experts hand-pick each part and meticulously restores them. That includes rigorous cleaning, testing and calibrating
(if applicable). We then pack each item with applicable manuals and accessories, so you receive products that work
like new—but cost much less. You also get our no risk, money back guarantee, and a one year warranty from PEI.
(Not sure if the 1-year parts and service warranty applies to refurbished items, so please confirm with PEI)

Depending on your needs and budget, you can also opt to buy, lease or rent refurbished systems from PEI, and our
skilled technicians are always available to help with installations and service.

Let a PEl representative assist you. Contact Us at: 877.492.6408 or email us at: sales@peii.com.

Use the links below to request further information to buy or sell equipment. (opens in a new window)
For UPS equipment click here

For HVAC equipment click here

For Generator equipment click here

For Power Distribution equipment click here

Contact Us at: 877.492.6408
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EQUIPMENT ] MAINTENANCE

>UPS Systems

>Power Management
>Battery Replacement
>Precision Air Conditioning

Nationwide Service

%)
>Generators )
Count on our factory-trained

SERVICES technicians to provide

>Services 24/7 Support and Service to Keep Your Mission Critical Systems Running friendly service with:
>UPS Systems e ] Re_gularly Scheduled
R Maintenance
>Power Management g m Emergency Repair
>Battery Replacement m Disaster Recovery

>Precision Air Conditioning
>Generators

RENTALS

>UPS Systems Contact Us: 877.492.6408
>Generators
>Electrical Switchgear

>Power Management Need help with ongoing maintenance and support, emergency repair, disaster recovery, replacement and
more for your power protection or environmental control systems? PEl is here for you around the clock to

ASSET RECOVERY keep your systems running. Our exceptional support includes:

Contact PEI now for 24/7 Nationwide Support.

Sell or trade in Dedicated Account Managers
your equipment. ) . ) . .
877.492.6408 Your dedicated PEI Account Manager is committed to understanding your company’s unique needs and

making sure they are met. In fact, every account manager at PEI undergoes ongoing training to ensure
optimum support for our customers and receives regular reviews to ensure customers are completely
EQUIPMENT REMOVAL satisfied. Contact a PEI account manager at: 877-492-6408.
OR INSTALLATION 877.492.6408
Nationwide 24x7 Support

Call our subsidiary company
With our nationwide army of Field Service Engineers, Heavy Machinery Operators, Contractors, Customer
Service Technicians and In House Engineers we can often resolve your issue within one day. Request "’ m W
support now at: 877-492-6408 or email at: service@peii.com. #
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Factory-trained Field Service Engineers

Mo job too big
or too small

Our field engineers have direct industry experience, many with leading equipment manufacturers such as
Liebert, Powerware, and MGE, or with the US Navy's Power Program, where they received factory training
and certification directly from the OEMs. Request a field technician now at: 877-492-6408 or email at:

service@peii.com.

Emergency Repair and Disaster Recovery

You don’t need a contract with PEI to take advantage of our emergency services. Our expert technicians are
available nationwide, 24/7, to help provide immediate support. Contact us now for emergency service and
support, if under contract, at: 888-660-3152 or email at: service@peii.com.

Comprehensive Support Contracts

From single unit installations to sophisticated internal power networks, PEI provides meticulous maintenance
of your mission critical systems to keep them up and running. By consolidating your maintenance with us, we
can ensure fast, expert, nationwide service to maintain your entire system, including UPS's, batteries,
generators, environmental controls, and more. Plus, our huge spare parts inventory enables us to access
parts that are discontinued or hard to find. Talk to a PEI representative about our comprehensive service
contracts at: 877-492-6408 or email at: service@peii.com.

Complete Line of Replacement Batteries

As you know, one bad battery in a serial line can keep your UPS from functioning properly. PEI maintains a
huge selection of batteries, and we can test batteries so you only replace the ones you need. Contact us for
battery replacement and testing at: service@peii.com.

Equipment Rental

Whether you need a unit for one day, or a turnkey system for an unspecified amount of time, PEI can provide
a range of rental solutions. We also decommission, remove, transport, store or recycle your old power
system, as well as install, commission, test and service our rental units. Learn more about equipment rentals
at: 877-492-6408 and sales at: sales@peii.com.

PEI can maximize your asset recovery by de-installing and purchasing your power and environmental
equipment. We can also provide trades to right-size your equipment, decrease energy expenditures, and
limit capital investment. Use the links below to use our trade-in forms:

UPS equipment

HVAC equipment

Generator equipment

Power Management Equipment
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